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Introduction to 3CX

Award-Winning Leader

3CX is an award-winning
leader in enterprise

communication, providing

scalable and cost- effective

solutions.

Innovative Technology Cost Savings

Utilizing SIP, open-standard,
and WebRTC technology,

Businesses can save up to
80% on operational costs
3CX offers easy-to-manage with 3CX's flat annual rate,
solutions for calls, video, and eliminating hidden costs and

live chat. small print.

User-Friendly Pricing Seamless Integration

Unlike competitors, 3CX's 3CX integrates smoothly with

pricing model does not CRM software and
include per-user fees, collaboration platforms,
offering an affordable option enhancing productivity and

for businesses. decision-making.



Cost-Effective Communication Solutions

0%

Savings

3CX offers up to 80% savings on
operational costs for businesses,
particularly beneficial for larger
enterprises with extensive
workforces.

Per-User Fees

Unlike competitors who often charge
monthly fees, 3CX's pricing model
includes a flat annual rate with no per-
user fees, reducing ongoing expenses
significantly.

Flexibl
e

Deployment Options

3CX empowers IT teams to self-manage the
phone system, allowing deployment on
preferred platforms like Amazon AWS,
Google Cloud, or Microsoft Azure, reducing
the need for dedicated servers and saving on
hardware costs.

Scalabl
e

Solutions

The Small Business Phone System by
3CX provides a scalable solution that
grows effortlessly alongside a company,
accommodating expansions in locations
or workforce without complex or
expensive upgrades.



Key Features of 3CX

Cost Savings
Up to 80% savings on operational costs

Flat annual rate with no hidden costs or small
print

No per-user fees, unlike competitors

Seamless Integration

Integrates smoothly with CRM software and
collaboration platforms

Works with major industry players like Zoho,
Salesforce, and Hubspot

Enhances productivity by streamlining
communication processes

Advanced Features

Video conferencing, live chat, and call analytics
Increases collaboration and decision-making

Efficient call management and reduced

Empowering Business Communication with 3CX

downtime

Flexible Deployment Options

Self-manage on preferred platforms like
Amazon AWS, Google Cloud, or Microsoft
Azure

Can be self-managed on-premise on Windows
or Linux

Virtualize with VMware or KVM for hardware
cost savings

Scalable Solutions

Small Business Phone System grows
effortlessly alongside company growth

Add users, offices, or remote workers without
complex upgrades

Advanced features like call queues and
recording at no extra cost




Benefits of 3CX Adoption

Cost Savings
Up to 80% savings on operational costs

Flat annual rate with no hidden costs or small
print

No per-user fees, unlike competitors

Enhanced Productivity

Seamless integration with CRM software and
collaboration platforms

Access to advanced features like video
conferencing and call analytics

Boosts collaboration and decision-making

Flexible Deployment Options

Self-management by IT teams on preferred
platforms like Amazon AWS, Google Cloud, or
Microsoft Azure

Can be self-managed on-premise on Windows

or Linux

Virtualization with VMware or KVM reduces
hardware costs

Scalable Solutions

Small Business Phone System grows
effortlessly alongside company growth

Add users, offices, or remote workers without
complex upgrades

Advanced features like call queues and
recording at no extra cost
Comprehensive Contact Center

Ideal for enterprises heavily reliant on
customer service

Manage large volumes of customer
interactions with ease

Actionable insights through data analytics




Integration with Major CRM
Platforms

Zoho
Salesforce
Hubspot
Freshdesk
Zendesk




Scalable Solutions for Businesses

80%

Savings

Reduce operational costs
significantly. Ideal for larger

enterprises with large workforces.

350,00
0

Enterprises

Trusted by 350,000 enterprises
worldwide. Break free from multi-
year fixed contracts.

0

Hidden Costs

No hidden costs or small print.

No per-user fees, unlike
competitors.

100%

Integration

Integrates with major CRM
software and collaboration
platforms. Enhances productivity
and decision-making.



